Arizona State Board of Pharmacy
1700 W. Washington, Suite 170
Telephone (602) 771-2727 Fax (602) 771-2749

www.azpharmacy.eov

NOTICE & AGENDA FOR MEETING
OF THE ARIZONA STATE BOARD OF PHARMACY’S
CONSUMER COMPLAINT REVIEW COMMITTEE

Pursuant to A.R.S. § 38-431.02, notice is hereby given to the members of the Arizona State
Board of Pharmacy’s Consumer Complaint Review Committee (Committee) and to the general public
that the Committee will hold a regular meeting open to the public on:

July 25, 2007 beginning at 1:00 P.M.
AT THE WESTIN LA PALOMA RESORT & SPA
ROOM- CANYON I
3800 E. SUNRISE DR.
TUCSON, AZ 85007

One or more of the members of the Committee may participate in the meeting by telephonic
communications.

Title 2 of the Americans with Disability Act (ADA) prohibits the Board or its
Committees from discriminating on the basis of disability in its public meetings. Persons with a
disability may request a reasonable accommodation by contacting Cheryl Frush, Deputy Director
at 602-771-2727. Requests should be made as early as possible to allow time to arrange the
accommodation.

During the course of the meeting, the Committee, upon a majority vote of a quorum of
the members, may, when necessary, hold an executive session for the purposes of obtaining
obtain legal advice from the Board’s attorney on any matter listed on the agenda pursuant to
A.R.S. § 38-431.03(A)3). The executive session will be held immediately after the vote and will
not be open to the public.

The Committee Chair reserves the right to change the order of items on the agenda,
except for matters set for a specific time.



The Agenda for the meeting is as follows:

OPEN SESSION

1. Call to Order

2. Declaration of Conflicts of Interest

EXECUTIVE SESSION

Pursuant to A.R.S. § 38-431.03(A)(2) and (3), the Committee, upon a majority vote of a quorum
of the members, will go into Executive Session on the following items: to discuss, consider and
receive records, information and/or testimony required by A.R.S. § 32-1940 to be kept
confidential; and to obtain legal advice. All meeting attendees will be required to leave the
meeting room during Executive Session. Any Committee vote will follow in Open Session.

3. Review and Discussion of the Following Open Complaint/Investigation Files:
(See Schedule “A” — a detailed listing of complaints is posted with the agenda in the Board
office)

OPEN SESSION

4. Legal Action - Committee may take action on any of the matters discussed in Executive
Session. The action may include instructions to investigators or legal counsel or
recommendations to the Board.

5. Adjournment
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BEFORE THE ARIZONA STATE BOARD OF PHARMACY
July 25 & 26, 2007
Westin La Paloma Resort and Spa — Canyon 11
3800 E. Sunrise Dr.
Tueson, Arizona 85718

SCHEDULE "A"

COMPLAINT REVIEW - LIST OF COMPLAINTS BEING REVIEWED

Complaint Number Pharmacist and/or Technician Involved
1. #3343 1. Cindy Solski - Pharmacist
2. #3346 2. Billie Saavedra - Pharmacist
3. #3356 3. Matthew Varacallo - Pharmacist
4. #3359 4. Loren Dorstad - Pharmacist
5. #3360 5. Jason Mays - Pharmacist
6. #3301 6. Peter Gentile — Pharmacist In Charge
7. #3362 7. Express Scripts — Tempe — Permit Holder
8. #3363 8. Andrew Collins - Pharmacist
9. #3364 9. Richard Mullins - Pharmacist
10. #3365 10. Francis Parish — Pharmacy Technician
11. #3366 11. Lenore Goetzke — Pharmacist
12. #3367 12. Stephen Rott - Pharmacist
13. #3368 13. Eileen Backenkeller — Pharmacy Technician
14. #3370 14. Brandon Kendrick — Pharmacy Technician
15. #3371 15. Ronald Glenn - Pharmacist
16. #3372 16. Angel Linn — Pharmacist, Monica Santos- Pharmacy Technician
17. #3373 17. Daniel Dean - Pharmacist
18. #3374 18. Patrick Jerome - Pharmacist
19. #3375 19. Deborah Van Sant - Pharmacist
20. #3376 20. Deborah Van Sant - Pharmacist
21. #3377 21. Deborah Van Sant - Pharmacist
22. #3378 22. Deborah Van Sant - Pharmacist
23. #3380 23. Perly Nestrick - Pharmacist
24, #3382 24. Jackie Livernois — Pharmacy Technician
25. #3390 25. Cathy Torda — Pharmacy Technician
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